
M U H A M M A D  R I S W A N  M U F I D
0895 1591 5699 | riswanmufid4@gmail.com | linkedin.com/in/mriswanmufid | East Lampung, Lampung
Diploma graduate in Informatics Management from Politeknik Negeri Lampung with experience in
web development, system management, and troubleshooting. Proficient in Laravel, PHP, MySQL,
JavaScript, and other web technologies. Experienced in system maintenance, configuration, and
deployment, with strong problem-solving, analytical, and teamwork skills.

W O R K  E X P E R I E N C E
J a s a W e b s i t e . B i z
S E O  S p e c i a l i s t  /  W e b  D e v e l o p e r  –  I n t e r n s h i p

- Bandung, West Java February 2026 – June 2026

Performed maintenance and troubleshooting for web-based systems and applications.
Configured hosting and cPanel environments.
Optimized and maintained website performance to ensure rel iable system operation.

E D U C A T I O N
A s s o c i a t e  D e g r e e  i n  I n f o r m a t i c s  M a n a g e m e n t  |  G P A :  3 . 5 4  /  4 . 0 0

Studied information systems development,  databases,  computer networking, and web
technologies.
Developed various web-based application projects while applying technical analysis and
problem-solving ski l ls .

O R G A N I Z A T I O N A L  E X P E R I E N C E
V i c e  P r e s i d e n t  —  P o l i n e l a  I T  C e n t e r  S t u d e n t  A s s o c i a t i o n January 2025 – January 2026

Assisted in coordinating work programs and organizational activit ies.
Coordinated with team members during the implementation of activit ies.
Helped resolve issues and technical requirements within the organization.

Head of Media and Information Division — Information
Technology Student Association

March 2025 – March 2026

Assisted in organizing work programs and organizational activit ies.
Coordinated with team members during activity implementation.
Developed and presented the Information Technology & Business seminar program, which
received approval from the university.

C E R T I F I C A T I O N S
Enterprise Design Thinking Practit ioner — IBM
Data Science Implementation with Microsoft Fabric — Dicoding Indonesia
Generative AI  Application with Microsoft Azure — Dicoding Indonesia

P R O J E C T S
BisnisGrowth — Web & System Management

Developed and managed a web-based business management platform.
Supported system maintenance, database management,  and application troubleshooting.

CV Dinamika Inti — Company Website
Developed a company profi le website using CodeIgniter and Bootstrap.
Displayed company products,  services,  portfol io,  and other relevant information.

Souvnela — E-Commerce Website
Developed the Souvnela e-commerce website using CodeIgniter 4 and Bootstrap.
Integrated the Midtrans payment gateway for onl ine payment processing.

Sep 2023 – Sep 2026

S K I L L S
cPanel & Hosting Management
PHP, Laravel & CodeIgniter
Microsoft Off ice
Problem Solving & Technical Support

Hardware & Software Troubleshooting
System Instal lation & Configuration
Basic Network Troubleshooting
Database Management (MySQL)

https://id.linkedin.com/in/mriswanmufid

	MUHAMMAD RISWAN MUFID
	0895 1591 5699 | riswanmufid4@gmail.com | linkedin.com/in/mriswanmufid | East Lampung, Lampung
	Diploma graduate in Informatics Management from Politeknik Negeri Lampung with experience in web development, system management, and troubleshooting. Proficient in Laravel, PHP, MySQL, JavaScript, and other web technologies. Experienced in system maintenance, configuration, and deployment, with strong problem-solving, analytical, and teamwork skills.
	WORK EXPERIENCE
	JasaWebsite.Biz
	- Bandung, West Java
	SEO Specialist / Web Developer – Internship

	Performed maintenance and troubleshooting for web-based systems and applications.
	Configured hosting and cPanel environments.
	Optimized and maintained website performance to ensure reliable system operation.


	EDUCATION
	Associate Degree in Informatics Management | GPA: 3.54 / 4.00
	Sep 2023 – Sep 2026
	Studied information systems development, databases, computer networking, and web technologies.
	Developed various web-based application projects while applying technical analysis and problem-solving skills.


	ORGANIZATIONAL EXPERIENCE
	Vice President — Polinela IT Center Student Association
	Assisted in coordinating work programs and organizational activities.
	Coordinated with team members during the implementation of activities.
	Helped resolve issues and technical requirements within the organization.

	Head of Media and Information Division — Information Technology Student Association
	Assisted in organizing work programs and organizational activities.
	Coordinated with team members during activity implementation.
	Developed and presented the Information Technology & Business seminar program, which received approval from the university.


	CERTIFICATIONS
	Enterprise Design Thinking Practitioner — IBM
	Data Science Implementation with Microsoft Fabric — Dicoding Indonesia
	Generative AI Application with Microsoft Azure — Dicoding Indonesia

	PROJECTS
	BisnisGrowth — Web & System Management
	Developed and managed a web-based business management platform.
	Supported system maintenance, database management, and application troubleshooting.

	CV Dinamika Inti — Company Website
	Developed a company profile website using CodeIgniter and Bootstrap.
	Displayed company products, services, portfolio, and other relevant information.

	Souvnela — E-Commerce Website
	Developed the Souvnela e-commerce website using CodeIgniter 4 and Bootstrap.
	Integrated the Midtrans payment gateway for online payment processing.


	SKILLS
	Hardware & Software Troubleshooting
	System Installation & Configuration
	Basic Network Troubleshooting
	Database Management (MySQL)
	cPanel & Hosting Management
	PHP, Laravel & CodeIgniter
	Microsoft Office
	Problem Solving & Technical Support



